
How do I create a MyWESTLINCOLN account? 
Below are step-by-step instructions on how to create your MyWESTLINCOLN account. Example pictures have been 
provided to help guide you through the process and make it as easy as possible.  

1. Click Activate New Account. 

 

2. Under the Log On Information tab, create a username and password. Note there is a maximum of 15 characters 
for each. Please also be mindful of the minimum password requirements as specified. Enter your email address which 
will be used to receive your paperless account notifications. This is the email address to which your bills will be sent. 

 
3. Once your information is entered, click the Next >> button.  
4. Under the Personal Information tab, you will enter some information to verify your identity and activate your 

account. You need to have one of the following handy: your recent property tax invoice, utility invoice, or accounts 
receivable invoice. Note – if you have more than one type of Township account, you only need to set up your 
MyWESTLINCOLN account using information from one account. Once activated, you will see all accounts that belong 
to you. If multiple names and customer IDs appear on your invoice, each customer can create their own separate 
MyWESTLINCOLN account. Please use your information (ie. customer name and ID) to create your account. 



 
Under Registration Account Type, pick from the dropdown menu which type of account you are using to set up your 
MyWESTLINCOLN account. 

a. For a Tax Account, you will need the roll number and Customer ID off your property tax bill. 
i. Do not include any periods, dashes or the beginning ‘2602’ of your roll number. 
ii. See the tax bill example provided below to find this information.  

 

b. For a Utility Account, you will need the utility account number and Customer ID off your utility bill. 
i. Ensure you include the decimal when entering your account number. 
ii. See the utility bill example provided below to find this information.  

 

c. For an Accounts Receivable account, you will need your Customer ID and your name as it appears on the bill. 
i. See the accounts receivable bill example provided below to find this information.  

https://vch.westlincoln.ca/VCH/images/T_Tax%20Notice-ON%20Interim_EXAMPLE_Notations_kh.pdf
https://vch.westlincoln.ca/VCH/images/T_Tax%20Notice-ON%20Interim_EXAMPLE_Notations_kh.pdf


 

5. Verify that you are a human by clicking the box beside “I’m not a robot” section. 
6. Click the Next >> button. 
7. If your information entered matches your account on file, a Success notification will pop up on your screen. 

 

8. You will receive an email to activate your account. This will come from mywestlincoln@westlincoln.ca. Press the link 
in the email to validate your account. This is the final step to setting up your account. 

 

9. Now you can log in to your account and have full access to the self-serve options offered through MyWESTLINCOLN. 

Note, if you already have an account activated and try to make another account, you will receive the error message 
shown below. 

 

If you get this notice and need further assistance, please call us at 905-957-3346. Our business hours are Monday to 
Friday from 9:00am to 4:30pm. 

mailto:mywestlincoln@westlincoln.ca

