
 
 

The Township of West Lincoln is hiring a  
Manager, Enterprise Information Technology and Transformation 

(Existing Vacancy) 
 

 
The Township of West Lincoln is a community where thoughtful growth, strong governance, and local 
connections matter.  Situated in the Niagara Region, the Township covers more than 540 square kilometers 
and is home to approximately 16,000 residents, with Smithville as its hub.  Guided by strategic planning and 
a culture of excellence, the Township West Lincoln works to meet the evolving priorities of its residents 
while shaping a sustainable future for the community.  

 
About the Role: 
The Township of West Lincoln is hiring a Manager, Enterprise Information Technology and 
Transformation, to drive our digital future.  This is an opportunity to lead enterprise technology strategy, 
modernize municipal services, strengthen cybersecurity, oversee Managed Service Providers (MSPs), 
and inspire innovation across the organization. 
 
You'll work with leaders throughout the municipality to turn technology into a strategic advantage while 
providing leadership to our GIS and Help Desk teams. From developing long-term IT strategy to delivering 
measurable business outcomes, you'll help shape how our organization serves residents today and into 
the future. 
 
We're looking for a collaborative, forward-thinking technology leader with experience in enterprise 
information technology, digital transformation, vendor management, and strategic planning. If you're 
passionate about building resilient technology environments, fostering innovation, and leading meaningful 
change, we'd like to hear from you. 
 
 
Key Responsibilities: 

• Assist the Director of Corporate Service/CFO and Governance Committee in the development 
and implementation of a multi-year IT Strategy aligned with corporate priorities, and business 
objectives. 

• Translate strategic priorities into actionable implementation plans and lead initiatives and 
transformation projects. 

• Foster strong partnerships with departmental leaders, creating awareness of the strategy, 
initiatives, and services, ensuring technology investments support service excellence. 

• Identify emerging trends and recommend/promote investment opportunities to modernize 
municipal operations through digital transformation, infrastructure modernization, cloud 
technologies, automation, artificial intelligence, data analytics, GIS, and business process 
improvement. 

• Manage servers, storage, networking, cloud and platform services, data centres, internet 
connectivity, wireless networks, and telecommunications to ensure reliable and resilient operations. 

• Provide technical support for employees; manage hardware deployment, software installation, 
account administration, and issue resolution through service management processes. 

• Serve as the primary relationship manager for all Managed Service Providers (MSPs), Shared 
Service partners, and vendors. 
 
  

 
 



Qualifications: 
The ideal candidate will have a post-secondary degree in Information Technology, Computer Science, 
Information Systems, Business Technology, or related discipline, combined with a minimum of eight years 
of IT leadership experience. 
 
Compensation and Hours of Work: 
The salary range for this position is $107,199.46 - $131,473.56 (2026). The Township also offers a 
comprehensive benefits package and participation in the OMERS pension plan.   

 
Normal work hours are 35 per week, Monday to Friday.  This position does require flexibility to work 
outside regular business hours to attend Council meetings, support special events and projects, 
accommodate operational deadlines, and respond to after-hours IT issues, including system outages and 
other critical needs.    
 
Application Process: 
Interested candidates are welcome to submit their resume and letter of interest by 4:00pm on Friday 
August 14, 2026 to recruitment@westlincoln.ca.   Please indicate the position you are applying for in 
the subject line of the email. 

 

Please visit https://www.westlincoln.ca/township-office/jobs/ for a detailed job description.   
 
 

 
We thank all applicants, however, only those selected for an interview will be contacted. 

 
 

The Township of West Lincoln is committed to an inclusive, barrier free environment. Accommodation will be 
provided in all steps of the hiring process. Please advise the Township of West Lincoln’s Human Resources 
Department if you require any accommodation to ensure that you can participate fully and equally during the 
recruitment and selection process. Personal information is collected pursuant to the Municipal Freedom of 
Information and Protection of Privacy Act and will be used for the purpose of the candidate selection. Questions 
about this collection can be directed to the Human Resources Department. 
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